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2008, Sept. 30

To Whom It May Concern:

Hereby | would like to give my recommendation for Mega Business Software, Kharkiv, Ukraine
as a software development company. MBS was chosen as the main subcontractor for one of
our products and we consider the choice to be the right one. The project that MBS developed
was delivered with the outmost quality and in a timely manner. SHAPE Services and MBS have
developed good relationships and we are planning to outsource some of our new projects to
them.

We value MBS for a high professional level of their employees and well considered organisation
of the development process. Their excellent communication skills and analytical capacity were
also very useful for the project.

| would like to recommend MBS for those, looking for a reliable, skilled and flexible software
development partner.

If you wish to discuss any particular aspects of my recommendation, please feel free to contact

me at ib@shapeservices.com .
L/ s

Igor Berezovsky N7
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